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FREQUENTLY ASKED QUESTIONS

1. How does Insul-SHIELD® Black differ from Insul-SHIELD®?
The acoustical and thermal properties of Insul-SHIELD® Black are no different than Insul-SHIELD®. The
only difference between the two is the addition of dye to the fiberglass to create a black core.

2. How does this benefit customers?

The black core has become an industry standard for applications in theaters and dark rides. The black dyed
core reduces the potential for the yellow fiberglass color to show through and will no longer stand out if material
is left in an exposed application. Along with the black mat facer this board is now ideal as a backdrop behind
theater screens as it eliminates concern about back scatter into the viewing area.

3. Will there be a price increase for the new Insul-SHIELD® Black?
No, there will not be a price increase when converting from Insul-SHIELD® to Insul-SHIELD® Black. This product
was designed with a similar price point in mind.

4. Is there a difference in packaging from Insul-SHIELD to Insul-SHIELD® Black?
There is no major change in packaging for the new Insul-SHIELD® Black boards. The 4'x8 boards will continue
to ship on pallets while the 2'x4" boards will ship packaged in bags or cartons.

5. Who can | contact if | have further questions or need support?

If you have additional questions, reach out to your local JM sales representative. You can also visit JM.com or
consult with the experts on our JM TechConnect team.
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